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Attachment #6 (C),  Example NELAP Evaluation Tools rev. 10/18/09:

Feedback & Complaint/Dispute/Appeal Records & Improper Lab Practices
1.  See completed “Assessment Appraisal forms” (Note:  Region 3 routinely receives completed forms directly from PA laboratories and not VA laboratories)
 [V2M3, 6.5, 6.5(c) The assessment team shall provide or make available the document to obtain feedback before a scheduled announced on-site assessment or before the conclusion of the on-site portion of the CAB assessment:                                   

Notes/Summary/Conclusions:
2.  Request and review records of complaints/disputes/appeals & “misrepresentation”: 
AB to have documented policies and procedures for complaints, disputes and appeals [V2M1, 5.9.2 AB] .
Complaints:
· AB to have identified any nonconformities from complaints [V2M1, 5.5(a)
· Reviewed as part of management reviews [V2M1, 5.8.2]
· AB to record all complaints & actions taken & respond to “complainant” [V2M1, 5.9(d)]
Disputes/Appeals:
· Appeals reviewed as part of management review [V2M1, 7.6]
· No lab’s accreditation may be revoked without right to due process[V2M1, 7.5.6.2] 
· Subject to laws, regulations and due process requirements AB may suspend, withdraw or reduce a lab’s accreditation [V2M17.9.4.2]

·   AB to maintain records of all aspects of accreditation; and VII, M1, 5.9.1, 7.1.2(f), 7.5.6 AB’s quality system to include procedures for denial, etc. policies and procedures].
Questionable Laboratory Practices

Subject to applicable laws….AB to suspend, withdrawl or reduction in accreditation includes “misrespresentation of any fact pertinent to receiving or maintaining accreditation [V2M1, 7.9.4.2]
1.  What are the AB’s policies regarding improper/questionable laboratory practices?
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